


Be excited, be confident, be prepared! 

What to bring: 
● Products in Nutrition and RE9 ASVP, Makeup Primer, Greens Balance, Seasource scrub
● catalogues, pens, clipboards (have them ready to go), 
● Sample shake (make it before, put it in a shaker cup) 
● Arbonne story books
● Before & After pictures

What goes on clipboards: 
Top -Wellness Profile (guest will fill out after presentation)
Bottom- order form.

Guests arrive
● Wash hands with Seasource scrub. Talk with them at sink. Ask questions! Don’t be the Arbonne 

lady until the presentation starts. Be INTERESTED, not interesting.
● When ready to begin hand out Arbonne story books

To begin Demo:
● Thank the host and the guests
● Ask the host to share why she/he is having a party - their testimony. 

*The confused mind says no. 
Keep the flow moving. Look 
relatable. We want them to 

see anyone can do this 
business and want them to 

enjoy the demo so they host.



Introduce yourself:

How you were introduced:

First initially thought:

But then:

What Arbonne has done/will do for you:

“As I am sharing with you today my hope for you is that I surprise you and you will take a look at what I’m 
doing. This might be the answer that falls into your lap to help you reach your goals.”

Be relatable. Be yourself. Keep it short and sweet 
(you will be mentioning the opportunity again in the close). 

Purple= what you say Write in your “why” story:



“Arbonne is a 35 year-old health and wellness company with Swiss Heritage, cutting edge research and 
development and an incredible business opportunity to help ordinary people live extraordinary lives.”
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Read the product advantage. I won’t get into detail about our extensive ingredient policy but just to give you 
an idea of how amazing our company is we adhere to the highest ingredient standards in the world. The 
European Union has banned almost 1,400 ingredients in Europe and in the US I have personally found a list 
that has between 8-11 ingredients banned. We adhere to these standards along with every other country we 
are sold in. 
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I’m not sure if you guys are further along than I was when I heard this info but I was a naive consumer and I’
m so glad that this was shared with me because now I shop from home and get to choose a safe product for 

my family. 

What we leave out of our products is just as important as what we put in. 
This info really got to me when I first heard it. I realized I never thought 
about how what I was putting on my body was affecting the inside. 
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We have over 400 products and I won’t talk about all the product lines we have to offer today but we 
offer skin care for all types, anti-aging, hair care, personal care, nutrition, makeup, sun care and more. 

What keeps impressing me is that the more products I try the more I love. It’s amazing to me that 
Arbonne can produce as many premium products as they do and I’m in love with them all! I’m going to 

focus on our 2 most popular lines to start with Nutrition and Anti-aging skincare.
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As I tell you about a few of my favorite nutrition products keep in mind that what you see here (point to 
nutrition ASVP) is 40% off plus you get a free product and 20-40% off products for a year. 

● Break the cost down. It’s only $4 a meal. This $241 will not add to your current grocery bill since you 
will not need to purchase food for two meals. Most people save money with our program.
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Pick your 3 favorite nutrition products. With each product say “1 love”, 1 fact”
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What most people do is they start with 
this great deal at 40% off to jump start 

their healthy living routine and they 
choose the greens balance as their free 

$50 product. 13



Pass each product around in order as you share 1 
love, 1 fact. Have the guests sample on the back of 

1 hand to see instant results.

“Products are concentrated and don’t have fillers so 
you don’t have to use as much. This line will last 

around 6 months” 

In Order of Application:
1. Soothing Wash: gently cleanses and hydrates
2. Toner: antioxidant rich and restores skin’s natural PH
3. Serum: supports collagen and elastin production
4. Eye Cream: reduces puffiness and dark circles and 
increases firmness
5. Day Cream: protects and reduces appearance of fine lines
5. Night Cream: helps restore a youthful appearance while 
you sleep 14
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Point to the ASVP displayed and say this set is 40% off, plus as a new preferred 
client you get to pick a free product and your membership fee is waived so you get 
20-40% off all orders for a year. I know most people ask, what’s the catch with these 
deals? There is none. Arbonne rewards their clients with amazing deals no strings 
attached.
● You can also point out that the Genius Pads retail at almost $100 on its own, so 

this is a great deal. Test makeup primer after RE9 and suggest that as their free 
$50 product.
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ANTI-AGING FACE 
● RE9 Advanced Facial System with Lifting 

& Contouring Day Cream and Eye Cream
● Intelligence Genius Nightly Resurfacing 

Pads

Retail Price: $441
Preferred Client ASVP Price: $264.60

40% OFF SRP- Price includes FREE $50 
product and membership fee
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Highlight: This is about 6 months of skincare and 2 months of an easy, healthy breakfast :)
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I love the network marketing distribution model. It allows Arbonne to cut out the steps that traditional retailers use 
and spend money where it should be spent. In Arbonne the money is spent on the ingredients and the research 
and development, which results in a premium product. This model also cuts out time so we don’t load our 
products up with unnecessary preservatives. Instead of paying a celebrity to endorse a product,  Arbonne highly 
compensates us to be their word of mouth advertising. We all do network marketing everyday, we make 
recommendations all the time about things we love. We also mostly shop online. This model is brilliant.

In traditional retailing 
each of these steps 
takes time and money, 
therefore companies 
need to use 
preservatives. They 
also spend a huge 
amount of money on 
advertising, so little 
money ends up 
actually going into 
making a quality 
product.
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Before I wrap everything up and help each 
of you I want to let you know that never in a 
million years did I think I would be involved 
with network marketing. I kept thinking 
about a question I was asked...“Where you 
will be in 5 years if you keep doing what you 
are doing and are you ok with it?” That 
question used to make me depressed and 
scared and now I’m so excited about what 
the next 5 years will look like because of the 
Arbonne opportunity falling into my lap 
when I didn’t even know I needed it. To me 
this opportunity is a no brainer if you want to 
make extra money by helping others. I hope 
that you don’t dismiss this as not being for 
you. I’m so glad that I worked through my 
hesitations and fear because it is so worth it 
and so rewarding. 
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“Here’s a clipboard with a health and wellness profile on it. Please fill this out as it 
will help guide you to what’s most important to you. Under the profile is an order 
form to fill out and I can help you get the best deal possible when I help you 
checkout. Most people start with an ASVP. Others choose to start  by replacing 
products that they are running low on. You can also make a “wish list” of items on 
the back of this page. I’ll give you a few min to shop then I can help the person 
that maybe has to leave first.” 

Go to the bathroom and get yourself ready to close
Return and go to the person that looks like they are writing stuff down or looking at catalogue. Ask them if 
you can help them first. If you can go to a separate area that is best. Have ready: 

○ Order Calc App, ASVP prices. 
○ Highlighted calendar ready to go (to help them pick a date for booking) 

Your Goal: #1, Ask people to look at the opportunity “If I, Would you?”, #2 Ask for 
the demo, #3 Ask to make recommendations (products, best deals, free product) 
Be brave, you might just change their life and they might just change yours :)

The Close



Text them a recorded 
call on the spot if they 

say yes. Make the appt 
for a 1:1 to follow up in 

the next day or 2. 
Create urgency.

Offer the opportunity first!!!  Make this about them- remember you are helping people to possibly change 
their lives! Don’t choose for them. The answer will always be no if you don’t ask. 

Compliment the person and tell them why they would be great at Arbonne! Ask them:
“If I sent you a recording about Arbonne would you listen?”  You might have to go back and forth validating 
their hesitations, but respect their “No” when it comes
             Yes                              No

 

                  Funnel Flowchart

Ok, let me help you with your 
order. You know, the best 

deal you can get is our host 
rewards discount. You would 
get 35-50% off tonight’s order 
(which would save you...tell 
them the $ amount) plus 35-
80% off and at least 1 free 

product no matter what when 
you have a friend or 2 over so 

we can share products with 
them too. (Show them your 

calendar)

Yes

No

Pencil in the date. Give them 
your discount. Tell them you 
will contact them to organize 
details and thank them! Tell 
them how excited you are to 
share it with their friends.

Help them with their order. 
Thank them and ask for a 
referral.



More Info to help the guest make their purchase

key phrases:
 “Can I make a recommendation?”  “What most people do is….” “What do you love most about Arbonne?” 
“What did you like most about what you heard tonight?” 

PC benefits  
1. Use a calculator to show the difference between retail price and preferred client price.

Ex: Retail of protein powder -$69
Preferred Client price (20% off)- $55.20 + $20 membership fee = $75.20
You are only paying $6 for the Preferred Client membership

   2. Figure out what their price would be if they hit a 150QV order or a 250QV order etc. 
● 150 QV (retail- before their 20% discount) =  ONE FREE $50 product
● 250 QV (retail- before their 20% discount) = $20 membership waived
● 250 QV (retail- excluding ASVP) qualifies you to purchase an additional $125 of products for $25

  3. Preferred Client Rewards
● Every time you shop, you can earn money off your future purchases! These rewards will be 

waiting in your cart for your next order.
   4. Easy online ordering

● As a PC, you will be given a login to the website making re-ordering EASY and QUICK



Wrap up with the host. 

● Show your host what happened at the party. Sales, interested Prospects, future 
bookings etc.

●  Say:  “You can have a great start to your business, and this can all go under you!”

Referral:
● Ask your hostess what 2 people she invited that couldn’t come that you can give a gift 

to? Get their name and numbers. Schedule a time to bring a gift ( could be RE9 
sample). Be prepared with a prospecting gift.


